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TAX CREDITS – MEDICAL EXPENSES AND FAMILY SUPPORT  
 
This is not just another article about income taxes.  It’s the real deal – something that could help you 

pay the family medical bills and other costs of family support – perhaps the cost of home renovations 

and dental care and other costs such as caregiving for example.   

 

You see, the list of allowable expenses that earn tax credits under the Income Tax Act has grown 

exponentially over the last several years.  We are a just society here in Canada and expanding tax 

credits for health related and family support costs proves the point.  

 

Different kinds of expenses have different rules depending on their place in each of the four 

categories discussed in this article. 

 

 Medical expenses 

 Attendant care expenses  

 Disability Tax Credit (DTC) 

 Family support  

 

A TAX CREDIT – NOT A DEDUCTION  
 

Let’s tidy up one little matter before we move on.  These costs give you a tax credit.  They don’t give 

you a tax deduction so the benefits are the same no matter how rich or how poor you are.  The benefit 

doesn’t depend on your tax rate; it’s a percentage of the credit amount.  For Ontario taxpayers the tax 

benefit is about 20% of qualifying expenses so an $80 prescription will give you an $18 tax refund.  

In other provinces, the credit is much higher such as 36% in New Brunswick so this is not an 

insignificant amount.    

 

And while we are talking about it, if there is a potential refund from credits for a family member who 

doesn’t pay income tax, chances are that the credit can be transferred to another family member and 

that person can to use the credit and receive a tax refund.  Remember that these credits are non-

refundable and can only be used to reduce taxes – not to get a refund. 

 

 

 

 

DISABILITY ALERT is a commentary on topics of current interest – usually topics relating to planning for 

individuals with disabilities and changes to current tax and social assistance legislation.  Professional advice 

should be obtained before acting on any of this information.  
  

 



 

 
 

MEDICAL EXPENSES 
 

Let’s review what counts as a medical expense under the Income Tax Act.  They include costs that 

you may not think of as medical expenses but in fact are part of creditable costs.  Each category in 

turn has a long list of carefully defined rules.  Here are the broad categories:  

 

 Payments to doctors and other medical practitioners 

 Prescriptions and medications 

 Transportation and related travel costs 

 Medical devices, therapy, training 

 Home construction and renovations 

 Certain tuition fees 

 

Medical expenses can be claimed for the taxpayer, spouse or common-law partner or a dependent of 

that individual. A dependent includes the parent, grandparent, brother, sister, uncle, aunt, nephew, or 

niece who is dependent on the taxpayer for support.  The dependent definition really broadens the 

application of the medical expense tax credit. 

 

There isn’t space to explain medical expense tax credits in detail.  What is important is that you 

know about them and get advice to see if any of your expenses for you or a family member qualify?  

CRA publications can be helpful and CRA publication RC4064, Medical and Disability - Related 

Information, is worthwhile looking at.  

 

ATTENDANT CARE 

 

There are several categories of attendant care expenses (which are in fact medical expenses) under 

the Income Tax Act.  They are complicated, overlapping and usually transferable within the family.  

If someone in your family is in a retirement or nursing home or a special care facility, chances are 

that a tax credit is available.  Without getting too precise, the Income Tax Act defines the costs for 

attendant care in the following ways: 

 

Expense Must Qualify for DTC 

 Attendant care Yes 

 Full-time or part-time attendant  Yes 

 Nursing home care – full-time Yes 

 Nursing home care – dependent for 

personal needs 

No 

 Full time attendant at home No 

 Group home costs Yes 

 School or institutions (lack of intellectual 

or physical capacity) 

No 

 

Taxpayers who have a mother or dad or a child in a care facility are all too familiar with their high 

costs.  There are some restrictions on the claimable amounts but the tax credit can be substantial.  In 

some cases, you can choose to claim one expense over another if it will give you a larger credit.  In 

most cases you can claim the cost or the disability tax credit amount of about $8,000, whichever 

works out better. 

 



 

 
 

DISABILITY TAX CREDIT   
 

This disability tax credit is so important and yet so overlooked.  It provides a tax credit of about 

$8,000 to individuals (plus another $4,700 for children) with long term physical or intellectual 

disabilities that impact their activities of daily living providing the following conditions are met.   

 

 The impairment is severe and prolonged. 

 The impairment results in a significant level of restriction to daily living. 

 The impairment is certified by a medical practitioner and approved by CRA.   

 

Activities of daily living include feeding, dressing, speaking, hearing, seeing, walking, bowel and 

bladder functions and mental functioning.  The disability tax credit qualification also opens the door 

to many other tax benefits such as the Registered Disability Savings Plan, additional child care 

expenses and a dependent claim for a relative to name a few.  Please, please do not overlook the 

possibility that this credit may apply to you or someone in your family.  For example, you may not 

think of frail parents as being disabled but they may well be and the credit could apply.   

 

You may need professional help in supporting your claim so don’t hesitate to look for help. If your 

claim is denied it’s almost impossible to revive. 

 

MENTAL FUNCTIONING 
 

Mental functioning necessary for everyday life is one of the activities of daily living qualifying for 

the DTC. It in turn divided into three areas – memory, adaptive functioning, and problem solving, 

goal setting and judgement taken together.  Unfortunately, markedly restricted in these three areas 

has been very difficult to prove given CRA’s at least 90% of the time test.  

  

 On the other hand, replacing the words goal setting used previously with adaptive functioning is a 

clear step forward. Adaptive functioning is a well accepted term relating to a person’s ability to have 

necessary skills for everyday living – practical skills, social skills, and conceptual skills.  

 

Individuals who apply for the DTC based on mental functioning now have a bit better chance of 

success because of recent changes to CRA’s wording. 

 

FAMILY SUPPORT CREDITS 

 

If you are looking after an adult in your family, chances are you qualify for one of the following 

credits: 

 

 Wholly dependent person over age 18  

 Caregiver  

 Infirm dependent 

 Family caregiver  

 

These are perhaps the most overlooked credits of all so if you think one of them might apply because 

of someone you are supporting in your family check with your tax advisor. 

 

 

 



 

 
 

RETROACTIVE CLAIMS 

 

CRA allows you to go back ten years to claim overlooked tax credits.  That’s a huge bonus.  If for 

example you overlooked the disability tax credit for ten years your tax refund would be almost 

$20,000 for ten years.  Other important but less significant credits can give you tax refunds so don’t 

hesitate to file form T1ADJ.   

 

SUMMING UP 

 

It is not possible to discuss tax credits in a short article in nearly enough detail.  However, I can tell 

you that thousands of dollars in such credits are squandered every year so maybe this article will help 

your family get its proper share.  Certainly, complexity is a problem but somehow you need to get 

beyond that.  Our websites www.personalwealthstrategies.net and www.thefamilyguide.ca contain 

many articles on medical expenses, health care and disability that may interest you.  
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